
What	is	a	diploma?	
Your diploma contains a transcript of records, in both Danish and English and a Diploma Supplement. Only one 
original diploma will be issued. Cphbusiness retains a digital copy of your original diploma. 

 

Name	on	the	diploma	
The name on your diploma is your full name and not what you may be called. This is extracted directly from the 
CPR register (central national register). 

If your full name is not on the diploma, a system error may have occurred. Please 
contact eksamen@cphbusiness.dk in such a case. 

A new diploma will not be issued because you change names – the diploma is original documentation based on 
information at the time of issuing. A new diploma as a result of incorrect name information at the time of issue 
requires that it can be documented that the name information has been incorrect in the CPR register.  

See also the section "When is a new diploma issued?" below. 

 

Issue	of	diploma	
You will receive your diploma at the graduation ceremony after your final exam at the earliest. If you are 
unable to attend the graduation ceremony, the diploma will then be sent by mail to you using  the address 

officially registered in the study administrative system. 

With re-examinations, there will not be a graduation ceremony, so your diploma will be sent out by mail within 
a month. 

Only one diploma will be issued for the entire program component (i.e. academy profession, bachelor or part-
time programs). Students in part-time courses will also receive a single subject diploma. 

For students who leave a program without having completed it, it is possible to obtain a transcript that 
documents the parts of the program that were passed. Transcripts can be obtained by contacting the reception 
at your place of education. 

 

Study	abroad	and	transfer	of	credits	

If you have studied a semester abroad, credit must be given for this after the end of the stay, before the 
diploma can be issued. After a self-arranged semester abroad at a university which is not a Cphbusiness 
partner, it is your responsibility to send a copy of your diploma with a corresponding explanation of the grading 
scale at the university in question to outgoing@cphbusiness.dk.  

If you have had a semester abroad at a partner university, your transcript will be sent directly to Cphbusiness 
International. Cphbusiness International will check whether there is a match between the diploma and the 
approved subjects in your Learning Agreement. If this matches, Cphbusiness International will notify the Study 
Administration that you must be assigned full credit for your stay abroad. If there is only a partial match, you 
will hear from Cphbusiness International, as the examinations listed on your diploma must comply with your 
approved subjects.  

On your final diploma from Cphbusiness, the program elements passed abroad will be stated on the transcript 
with the grade "credit". So the examinations taken abroad and the results achieved will not be stated on the 



transcript from Cphbusiness. Save a copy of your transcript from abroad for future use so that you can attach it 
as an appendix to your diploma from Cphbusiness, if you wish so. 

Lost	diploma	
Cphbusiness issues only one diploma per passed program component (i.e. academy profession, bachelor or 
part-time programs). If you have lost your diploma, you can only have a certified copy of the original diploma 
or alternatively a transcript as well as a letter which documents that you have passed the education in 
question. Cphbusiness is not allowed to print a diploma again (see, the exceptions below). 

	

When	is	a	new	diploma	issued	
In some cases you can have a new diploma issued. It is not possible to issue a new certificate before the 
original has been returned to Cphbusiness in all cases. 

1. Complaint: If you lodge a complaint about your assessment after having been issued a diploma and before 
the deadline for lodging a complaint, and the outcome is in your favor, you may be offered to retake the 
examination. If you accept this offer, you must return your diploma, and after the new assessment, a new 
diploma will be issued to you (cf. paragraph 45 of the examination order). 

2. Examination fraud: In case of examination fraud where a diploma has been issued, the results of the 
examination will be cancelled and Cphbusiness will revoke the diploma. A new diploma will not be issued before 
the original has been returned and the examination has been passed. 

3. Errors: If administrative errors take place, a new diploma can be issued. For example, this can be if an error 
has occurred in the entering of credit transferred for a subject taken abroad. You must be able to document the 
error in the form of a transcript or similar from the education institution which has given the credit for the 
subject. 

When issuing a new diploma, you can only have the name on the diploma that corresponds to your name at the  
time the original diploma was issued.  

A deviation from this rule is if a student is to change gender – then a new certificate reflecting the persons new 
identity must be issued. 

 


